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INSTRUCTIONS: 

· The paper consists of 20 equally weighted questions. 
· Attempt all questions in the paper. 
· Write all your answers in the spaces provided. 
· Any additional answer sheets will not be provided. 
· The maximum mark for this paper is 100%. 
	FOR OFFICIAL USE ONLY
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ATTEMPT ALL QUESTIONS IN THIS PAPER
1. a) What is social media? (01 mark) 
………………………………………………………………………………………………………..……………………………………………………………………………………………………….. 
b) State any four examples of social media platforms. (04 marks) 
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. a) What is a computer?  (01 mark) 
………………………………………………………………………………………………………..……………………………………………………………………………………………………….. 
b) Briefly explain how each of the following persons can us a computer. (04 marks) 
(i) Health worker 
………………………………………………………………………………………………………..……………………………………………………………………………………………………….. 
(ii) Police 
………………………………………………………………………………………………………..……………………………………………………………………………………………………….. 
(iii) Secretary 
………………………………………………………………………………………………………..……………………………………………………………………………………………………….. 
(iv) Store keeper 
………………………………………………………………………………………………………..……………………………………………………………………………………………………….. 
3. Complete each sentence below using one item from the list below: (05 marks)

Mobile money 		Airtel			Projector			Pay TV 
Touch pad 			Smartphone 		Scanner 			Printer
a) Without going to the bank, you can subscribe to DSTV using…………………………
b) ……………………………….. is used to input pictures/images into a computer
c) ……………………………………… is used to display data from a computer on to a very large screen. 
d) ……………………………………………..is used to output typed documents. 
e) ………………………….. is used to control the cursor in the laptop.
4. a) Define the term information. (01 marks) 
………………………………………………………………………………………………………………………………………………………………………………………………………………
b) Briefly explain the four stages of the information processing cycle. (04 marks) 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. a) Explain the importance of each of these as used in the computer laboratory. 
(i) Fire extinguisher (01 mark) 
…………………………………………………………………………………………………………………………………………………………………………………………………………………….
(ii) Door mat  (01 mark) 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
b) State and explain three behaviors that must be avoided while in the computer laboratory. 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………



6. State one example of each of the following categories of application software.
 											(05 marks) 
	Word processing software
	

	Spreadsheet software 
	

	Database software 
	

	Web browsers
	

	Music software 
	



7. a) Mention the two types of software programs needed to run a computer efficiently. (02 marks) 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
b) State three functions performed by utility software programs. (03 marks) 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. The following are functions of the operating systems. Indicate true or false. (05 marks) 

	a) 
	
	True / False 

	b) 
	To process a word document
	

	c) 
	To manage storage of documents
	

	d) 
	To monitor system performance
	

	e) 
	To administer security
	

	f) 
	To enter data
	



9. a) Anena wants to transfer a file from one computer to another. Suggest any three devices she could use. (03 marks) 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
b) Give two advantages of softcopy over hardcopy. (02 marks) 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

10.  Use the table below to answer questions that follow: 
	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



a) How many columns are in the table: ………………………………………….…(01 marks) 
b) How many rows are in the table: …………………………………………..……(01 marks) 
c) How many cells are in the table: …………………………………………………(01 marks) 
d) List any two advantages of using tables in word processing applications.    (02 marks) 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
11.  a) What is mobile money? (01 marks) 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
b) State any four examples of mobile money platforms. (04 marks) 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………
12.  a) Differentiate between microcomputers and mainframe computer. (02 marks) 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
b) List & explain 3 examples (categories) of microcomputers. (03 marks) 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
13.  State the names of the people behind each of the computing devices discovered in early years of computing.  (05 marks) 

	a) 
	Weaving loom 
	

	b) 
	Analytical engine 
	

	c) 
	La Pascaline 
	

	d) 
	Napier Bones 
	

	e) 
	Slide rule 
	



14.  Define the following terms as used in electronic spreadsheets: 
a) Cell 					(01 mark) 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
b) Formula 				(01 mark) 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
c) Spreadsheet. 			(01 mark) 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
d) List two examples of electronic spreadsheet software. (02 marks) 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
15.  While giving an example, define the following terms as used in ICT world.  (05 marks) 
a) Device drivers
……………………………………………………………………………………………………………………………………………………………………………………………………………………
b) Utility software 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
c) Operating system 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
d) Programming language 
……………………………………………………………………………………………………………………………………………………………………………………………………………………
e) Freeware  
…………………………………………………………………………………………………………………………………………………………………………………………………………………
16. [bookmark: _GoBack] Explain the following computer specifications: (05 marks) 
	a) 
	3GHZ Processor:
	


	b) 
	4.00GB RAM
	


	c) 
	500GB HDD
	


	d) 
	15” LCD Monitor
	


	e) 
	x64 bit processor
	




17.  Explain the use the following ports found on computers. (05 marks) 
	a) 
	USB port
	


	b) 
	VGA port 
	


	c) 
	HDMI port 
	


	d) 
	Network port 
(RJ 45 port) 
	


	e) 
	Power port 
	




18.  Since the first bank was opened in 1920s, Ugandans have only 5 million bank accounts. But mobile money that started in 2010 has registered over 20 million accounts in only 5 years. State and explain five reasons why people like mobile money. (05 marks) 
i. ………………………………………………………………………………………………………………………………………………………………………………………………
ii. ………………………………………………………………………………………………………………………………………………………………………………………………
iii. ………………………………………………………………………………………………………………………………………………………………………………………………
iv. ………………………………………………………………………………………………………………………………………………………………………………………………
v. ………………………………………………………………………………………………………………………………………………………………………………………………
19.  As a young adult how has the internet helped you positively in your day-to-day activities? (05 marks) 
i. ………………………………………………………………………………………………
ii. ………………………………………………………………………………………………
iii. ……………………………………………………………………………………………..
iv. ……………………………………………………………………………………………..
v. ……………………………………………………………………………………………..
20.  Write the following acronyms as used in computers. (05 marks)  
	a) 
	PDA 
	

	b) 
	PC 
	

	c) 
	ENIAC 
	

	d) 
	IBM 
	

	e) 
	HLL
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